
Summer of Hope for NYWS’ chi ldren
When Mina, Abe and Sara came to the shelter with their mother they were traumatized. The three siblings witnessed 
their father stabbing their mother. The children were withdrawn, anxious, and distraught, due to the emotional trauma 
they endured before arriving at NWYS. 

Sara had nightmares and wet her bed nightly in her first few weeks at the shelter, and Abe had temper tantrums. The 
counsellors referred the children and their mother to an early intervention program for moms and kids who have been 
exposed to domestic violence. The support of counsellors and weekly attendance at the intervention program showed 
signs of improvement with the children. Sara’s nightmares became less frequent and all of them slowly began to gain 
trust in others.

The summer began, school was out for Mina, Abe, Sara and the other children at the shelter. With the goal of giving 
the children the opportunity to find friendship and fun in a safe environment NYWS approached our community 
partners to give a Summer of Hope to the children at the shelter. “I received such an enthusiastic response from 
CAW local 673’s women’s committee when I approached them with the idea. Within three weeks they managed 
to raise enough funds to sponsor all of the children at our shelter” said Shamini Selvaratnam, Resource Development 
Manager. With the sponsorships confirmed the children at NYWS set out to an exciting outdoor camp to get the gift 
of storytelling, crafts, imagination and play. The invaluable experience they get will no doubt allow for the renewal 
of their hope!

The campaign was also a catalyst for the strengthening the partnership between CAW local 673 and NYWS. “Local 
673 and particularly the Women’s Committee feel very strongly about this partnership and together we can change 
attitudes and make the world a better and safer place for women and their children. Until such a time the eradication 
of violence against women takes place, we hope to continue to support your organization to achieve it’s Hope Lives 
Here goal” said the local president Maria Pinto.

Thanks to the efforts of our talented volunteers, and 
staff, North York Women’s Shelter’s Hope Gala was a 
tremendous success. The gala accomplished the goal of 
reaching out to guests and sponsors to renew hope for the 
women and children at NYWS. 
The celebration of extraordinary women honoured the 
courage of survivors of violence. Like the women at the 
shelter this year’s Honorary Chair Deepa Mehta is a 
woman of inspiration and courage. 

Ms. Mehta an internationally acclaimed Oscar nominated 
director said “when asked to be the Honorary Chair, I 
immediately said yes because in this day and age I don’t 
believe anyone should live in fear”. “Deepa’s dedication 
to women’s rights is inspirational” said Pauline Chan, CTV 
news anchor, and host of the evening. 

“The evening was 
truly about Hope”, 
said Charlene 
Catchpole, Executive 
Director of NYWS. 
“It is about the belief 
that together, we can 
ensure the safety of 
women and children 
fleeing violence, but 
more importantly it is 
about taking a stand to end violence against women and 
children. Our passion and compassion to help families in 
need would not be possible without the generosity of our 
community.”

In the Community 
Through collaborative community 
partnerships we share our expertise 
with the broader community with the 
aim of promoting awareness and 
prevention of abuse. Recently NYWS 
has offered training to facilitators at 
North York Women’s Centre on how 
to recognize signs of abuse. We also 
have an ongoing lunch hour program 
called Girls Gab which offer young 
women from William Lyon Mackenzie 
High School safe space to build their 
confidence and self-esteem.

Corporate HOPEGIVERS
NYWS has been privileged to be recipients of invaluable support from 
the businesses in the community. The support we receive from them 
is invaluable to healing the trauma and rebuilding lives of survivors 
of violence. BMO Employees Foundation, CAW Canada, Elite Spa 
and Fitness, Elmcrest College, Haggar Canada, Humber College, 
PricewaterhouseCoopers, Robin H-C Life Architect, Royal Bank of 
Canada, Royal Le Page Partners Realty, Telus Communications, Sanofi 
Pasteur, Seneca College and XL Insurance are a few of our dedicated 
HOPEGIVERS.

We encourage your company to support the vital work of North York 
Women’s Shelter through monetary donations or in-kind services. To 
discuss how you can help please contact us at shelter@nyws.ca

Residents Corner: Rebuilding lives each day.
A former resident’s parting words:

I am mother of a 22 year old son. 
At the age of 52 I came to North 
York Women’s Shelter on the 14th of 
April, 2008, fleeing from my abusive 
partner.

I found this shelter during a time of 
despair and realized they had a lot 
to offer women in trouble. The shelter 
had a lot of support to offer me through 
counselling at women’s group, and 
assistance with finding housing. This 
shelter has a friendly atmosphere. It 
is a place where people learn self 
motivation and how to compromise. It 
is a place of love, care and positivity. 
I loved living at the shelter, and I am 
blessed to have been here.

The counsellors have challenged me 
and helped me let go of my past and 
begin living again. These counsellors 
are well trained team workers who take 
their work very seriously. I felt free to 
discus my feelings and spirituality with 
all of them. I have learned how to stay 
positive at all times and how to face 
realities of life because of them.

I regained my strength and self esteem 
here. I felt the heavy load I was 

carrying lessen. Instead of fear, I now 
have trust, confidence, self will, and 
self reliance. I am feeling stronger, 
invigorated and equipped to face the 
world. I also feel that my time here has 
enabled me to contribute back to my 
community. 

In my mind this shelter is number 1 in 
the city because the staff and volunteers 
have been the most helpful to me. 
From the variety of healthy meals from 
Maria’s kitchen to the workshops this 
shelter has kind ways of doing things 
for each individual.

I am privileged to share my experience. 
I want offer a heartfelt congratulations 
to the staff, volunteers, and managers 
for their wonderful hard work. I want 
to close with these few words from 
Ecclesiastics 3:1-8

So may the dear Lord continue to shine 
his light of blessing around in and 
out, this shelter as long as it stands, to 
serve all abuse women and children in 
various part of the vicinity. Heaven’s 
Guidance, Heaven’s blessings be 
upon all the residents.

P.J.C

A current resident’s hopes:

I am so happy to have found a place 
like NYWS. I never thought that I was 
going to find a place for me and my 
daughter after all the difficulties I 
encountered in my life.
 
NYWS is providing a secure place 
for me and my child. Here with the 
support of the counsellors I was 
referred to a lawyer; if I need to 
meet with him I have an interpreter. 
The same happens when I attend 
meetings at the shelter or out in the 
community.

My daughter is now in day care. The 
workers are always helping me and 
my child. Now I am waiting for my 
housing so I can start a new life.

Being at the shelter has helped me 
to get to know other women from 
different countries. This is good for me 
because I learn about other cultures. 
By being here I am learning to solve 
my problems, I get strength from other 
residents and staff. Thank you!

O.M. 
This letter was translated from Spanish with the 
help of our counsellors.

We are online www.nyws.ca
North York Women’s Shelter’s web site launched in summer of 2008
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Hope Gala a huge success!
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IT CAN BE PREVENTED
A letter from the Executive Director

Everyone believes that they have a right to a home that is safe, where they are loved 
and happy and can fulfill their potential in life. Domestic violence strikes people 
where they are most vulnerable – at home, within their most intimate relationships. 
Domestic violence destroys dreams.

According to the 2007 Toronto Police Annual Statistical Report, violence against 
women is a silent epidemic.

Why! Because women do not report! Research shows that one in four Canadian 
women suffers some form of abuse by their partners but yet the reported rates of 
abuse are far less. Raising awareness about abuse is needed now, much more than 
ever. 

It takes great perseverance to break down barriers and inspire hope for women and 
children who are survivors of violence and this fortitude is the foundation of North 
York Women’s Shelter’s mission. The prevention of violence and renewal of hope 
would not be possible without the dedication of our volunteers, corporate partners, 
donors and staff. We thank each and every one of you for sustaining the vital work 
of our shelter and allowing us to give women and children a chance at having a life 
free of violence.

The staff and management at the shelter are blessed to be surrounded by women 
with so much courage and strength. Our hope is renewed when see past residents 
come back to the shelter as volunteers. The determination of the women to make a 
better life for themselves and their children inspires us to push forward with our vital 
work. 

Supported by our community and fuelled by compassion NYWS is on the road to 
being at the forefront of anti-violence work. Our goal is to encourage, support, and 
advance the rights of women, girls and children.

Read on, and join us in taking steps to end violence against women and children.

Best,  

Charlene Catchpole

Your gift of...
• $50 provides basic 
hygiene essentials 
(shampoo, soap, 
toothbrush, razors, etc.) 
for a woman arriving at 
our shelter.

• $100 provides 30 
days of children’s art 
supplies, allowing 
children who leave 
violent home situations to 
express and resolve their 
fears through art.

• $150 provides one 
week of fresh fruits 
and vegetables for the 
children at our shelter.

• $250 provides a 
“Welcome Home” 
hamper with essential 
linens, kitchen items, 
food, and cleaning 
supplies for a fresh start 
in a new home.

Volunteers  he lp hope Live at  NYWS.
On June 17, 2008 NYWS held it’s 23rd Annual General 
Meeting. Following the meeting there was a Volunteer 
Recognition Reception. “It is a pleasure to honour 
outstanding volunteers who have dedicated countless 
hours to help the women and children at North York 
Women’s Shelter” said Cassandra Toussaint, NYWS 
Volunteer and Fundraising Coordinator.  As a token of 
NYWS’ appreciation volunteers were presented with a  
small gift and a certificate by the Executive Director and 
the Chair of NYWS Board of Directors. 

NYWS hopes to build a better and safer world for women 
and children. To do this we need the engagement of 
volunteers now more than ever. Volunteer with us today 
by visiting our newly launched website www.nyws.ca

NYWS Executive Director, Board of Directors, Volunteer and Fundraising 
Coordinator and some of our dedicated volunteers. 

Why I  Volunteer
When I first started to work with women in the shelter 
I saw it as a part of one of my post secondary 
education requirements, but now I have become an 
active member in the fight for equality for women. 
Working within the walls of the shelter I have come 
to the realization that violence against women is still 
occurring within our society. The shelter has helped 
me see that the role of a feminist is to stand up and 
fight back against the oppressions.

Having the opportunity to volunteer at the shelter has 
given me confidence and has defined the person that 
I am today. I saw the women empowering themselves 
and that makes volunteering meaningful to me. 
Because of my work at the shelter I became a part 
of the Canadian women’s movement. I also realized 
that the strength of the movement comes from our 
numbers so we all need to take an active stance to 
end violence against women and children. 

Being around the survivors at the shelter empowers 
me. When I walk into to the shelter to volunteer, 
reading  this quote by Rebecca West gives me hope 
and strength “I myself have never been able to find out 
precisely what feminism is:  I only know that people 
call me a feminist whenever I express sentiments that 
differentiate me from a door mat or a prostitute.””  

Saman Mahboob, a student at York University, has 
been volunteering at NYWS since January 2008.

Support NYWS Today
YES, I want to join the HOPEGIVER* monthly giving 
club. Please deduct $______ each month.

YES, I want to make a one time donation of $______

Name
Address 
                                     Postal Code

Method of Payment:     
 Visa  Master Card  Amex  Cheque Enclosed

Card Number 

Expiry Date

Card Holder Signature 

*HOPEGIVER monthly giving plan allows us to save on 
administrative costs. Just $15 a month (only 42 cents a day) 
can guarantee sustainable funds towards therapeutic healing 
programs for the women and children at our shelter. Please 
become a HOPEGIVER today and support our vital work.

Please mail completed form to 
North York Women’s Shelter 

P.O. Box 77570
Toronto, Ontario M3H 6A7
THANK YOU FOR GIVING
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